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Staff member, learner or 
employee raises a concern

Report concern to the Safeguarding 
team. 

DSL or DSO gathers the relevant 
information and decides what 

needs to happen next.

A serious concern has been raised.  
DSL to contact team at the Local 

Authority regarding Channel 
Referral.

Channel referral is initiated.

NOTE: participation in Channel is 
optional. 

The learner completes Channel 
support and returns to programme.

Learner continues to be supported 
and monitored.

All immediate risks must be 
reported to the police.  CAll 999 and 

inform DSLs and SLT.

The concern is relevant but can be 
supported without a Channel 

referral. Pastoral support is 
provided.

Channel referral is not appropriate 
but support and monitoring is put 

into place.

Learner returns to programme, with 
ongoing support from provider, 

employer and any other releavnt 
sources.

The learner refuses to participate in 
Channel and is removed from the 
programme.  The employer, local 
authority and police are infomed.


